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Abstract 
 The project presented in this article is an application for sending messages to any existing 
mail. 
The application is implemented in the visual studio development environment using web & desktop 
technologies and differs from analogues in simplicity and speed. 
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Annotation 

With the introduction of computer technology, more and more users are faced with problems 
that cannot be solved by themselves, there is a helpdesk to deal with such issues. When there are too 
many tasks, it becomes more and more difficult for the IT staff to sort and perform these tasks. To 
help employees, companies implement special systems that automatically sort through user queries 
and provide recommendations on how to resolve them. This article defines HelpDesk systems, the 
functional components of the three most popular such systems, their pros and cons. Comparative 
analysis criteria are defined. A conclusion about the necessity of own development is made. 
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